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Greetings from Your NTSHRM President!

If your actions inspire others to dream more, learn more, do more
and become more, you are a leader.

John Quincy Adams

I would like to take this opportunity to express my appreciation to
the 2011 NTSHRM Board Members for their leadership during the
past year. They are a phenomenal group of leaders. They have
committed their time and energy to improving the human resource
profession. They have served as mentors and set an example of
excellence, all while carrying out their responsibilities in a
professional and organized manner. | applaud you and thank you
for making my job easier this year!

For those stepping down this year, Michele Domes, Linda Barker,
and Chris Boydston, | wish you success in your future endeavors.
For those new to the 2012 Board, Kelly Butler, Karla Kotara, and
Kay Schroeder, | welcome you with open arms. For those
returning Regina Wright, Pamela Barnes, Glenn Jensen, Paula
Drabek, Paola Vizcaino, and Nechelle Harris, I look forward to
working with you again!!

To the 2011 North Texas SHRM Chapter, thank you for all you do
for the HR community! You, too, are leaders whether at work,
community, or home. I thank you for making our chapter great.
We have a wonderful community where we can receive help as
well as give it. | look forward to seeing everyone in the coming
year.

Stay warm, healthy and grateful this holiday season!
Respectfully,

Miriam Calderon, SPHR
President, North Texas SHRM

Leadership ~ Influence ~ Integrity ~ Credibility ~ Networkg ~ Education
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Upcoming Events News

Remember to mark your calendars for the NTSHRM Annual Holiday Social that will take place on Thursday,
December 15, 2011 at 11:00 a.m. this year. Visit our website at www.northtexasshrm.org to register and pay for the
holiday social. The holiday social cost for members is $28 (unless meal has been prepaid for the year) and $33 per
person for non-members and guests. The social will be held at the Denton Country Club located at 1007 Country
Club Road in Argyle, TX. Elizabeth Ellis will be our special guest and has more wonderful holiday stories to
share. You don’t want to miss this treat!

Also remember to mark your calendar for the 4" Thursdays of each month thereafter for additional NTSHRM
meetings and events.

We are still looking for companies to sponsor our monthly luncheon so if your organization is interested in doing
so, please contact Regina Wright at rwright@dentonisd.org. Luncheon sponsorship is $250 and always, we

appreciate your support!

What Direction Are You Headed? How About to the Holiday Inn?

From Denton: Take 1-35S to exit 465A/Teasley Rd. Make a U-turn and go thru the light and remain on service
road. Just before you see Johnny Carinos, make a quick right on to 1434 Centre Place Drive, Denton, TX 76205.
The Holiday Inn will be on your left past the new home construction.

Westwood Dr
Mercedes Rd
Jacqueline Dr

From Lewisville: Take I-35N to exit 465A/Teasley Rd. Go thru the light and remain on service road. Just before
you see Johnny Carinos, make a quick right on to 1434 Centre Place Drive, Denton, TX 76205. The Holiday Inn

will be on your left past the new home construction.
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If your company would like to sponsor a
luncheon, contact Regina Wright at 946869

A 02030r rwright@dentonisd.org.
3 e ) A mere $250gets you the audience’s undivided
NToON attention for a few moments and table space for

your company’s information.
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Happy Birthday to Our DecemberBirthday Members!

Member Spotlights

This month we would like to spotlight two outstanding NTSHRM Board members. Congratulations to Regina
Wright for receiving the TASPA Distinguished Service Award. She recently traveled to Austin to attend a luncheon
and receive the award in her honor.

Congratulations also to Pamela Barnes for being named Kiwanis Person of the Year!! Thank you both Regina &
Pam for ALWAYS going above and beyond for the NTSHRM Chapter. You are both fabulous and we are so proud
of your recognition!

If you know someone who should be spotlighted in the NTSHRM Newsletter, please email both
nechelle.harris@hmhpub.com and drabekp@yahoo.com. We are always looking for great members to spotlight.J

NTSHRM Scholarship Awards

The winners of the 2012 NTSHRM Scholarship Awards and Working Adult Scholarship Award will be announced
during the Holiday Social.

Diversity Matters: NTSHRM Diversity Statement

Vision
9 Toallow our members to be on the forefront of knowledge and practices regarding the continuously
changing role of diversity.

Mission
9 Toserve as a resource in fostering an understanding and appreciation of diversity efforts for NTSHRM.

Commitments
9 Toaccomplish our mission and vision through recognition and appreciation of the uniqueness of
individuals.
1 To provide information for the continuous pursuit of education and understanding of diversity awareness
among all groups of individuals.
9 To promote fair and honest treatment of all people.
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Membership Benefits and Services

EXECUTIVE BOARD

President
Miriam Calderon, SPHR
Select Energy Services
(940)668-5713
mcalderon@selectenergyservices.com

Vice President, Marketing
Nechelle Harris
Houghton Mifflin Harcourt
(972)459-6003
nechelle.harris@hmhpub.com

Vice President, Finance
Pam Barnes
Health Services of North Texas, Inc
(940)381-1501 ext 110
pbarnes@healthntx.org

Vice President, Membership
Regina Wright
Denton Independent School District
(940)369-0203
rwright@dentonisd.org

Vice President, Professinal Development
Chris Boydston
Select Energy Services
(940)612-5052
cboydston@selectenergyservices.com

Vice President, Professional Development
Paola Mizcaino
Coserv Electric
(940)369-0203
pvizcaino@coserv.com

Vice President, Programs
Linda Barker, SPHR
Sante Center for Healing
(940)464-7222
lindb@santecenter.com

Vice President, Workforce Development
Glenn Jensen PHR
UNT Career Center
(940)565-2105
glenn.gensen@unt.edu

Vice President, Administration
Paula Drabek, PHR
Southwest Airlines--Retired
(214)724-1090
drabekp@yahoo.com

Past President
Michele Domes, SPHR
Advance'd Temporaries

(940)382-0219
mdomes@advtemp.com

NTSHRM LEADERSHI

H

We Need Volunteers!!

Web Page
Legislative Affairs
Certification
Diversity Initiative
Membership
Telephone
Job Fair
Schootto-Work
Newsletter
Social Events
Seminar Planning
Salary Survey
Scholarship
College Relations
Workforce Development

Visit our web site atwww.northtexasshrm.org

Community Outreach
Opportunity

) =5

To support ongoing efforts, the Denton Community
Soup Kitchenis accepting non-perishable and
monetary donations. To find out more about the
organizations’ additional needs this holiday season,
please contact them at 940-382-5604.

NTSHRM ENHANCES YOUR
CAREER

North Texas Society for Human Resources
Managementenhances your professional career in
many of the following ways:

Monthly speaker presentations
Networking opportunities abound
Monthly Board Meetings
Professional Growth

Leadership Development

HR Opportunity Job Bank
Committee Involvement
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Member ship Benefits and Se

www.NTXSHRM.org HOW TO CONTACT US

For up-to-the-minute information about The Dispatch is published monthly

luncheons, chapter happenings, speaker for members of the North Texas
information and more, check out our Society for Human Resources

web site! Management. Letters to the editor,

news releases, articles or items of
interest to readers are welcome and

can be submitted with your name and

telephone number to:

LEGAL COUNSEL

Attorney Shannon D. Norris Paula Drabek
2147241090
drabekp@yahoo.com

Please submit articles no later
than the first Monday of each
month.

Mr. Norris has over 17 years experience in labor
and employment law. During the time he has )
represented a broad range of clientfrom Fortune Be sure to put DI 3
100 Companies to small businesses and individual in subject line.
employees. His practice includes handling claims
relating to employment discrimination, sexual
harassment, wrongful terminations, wage and hour
disputes, enforcement of norcompetes and non
disdosure agreements, breach of contracts, and
other employment related matters. Mr. Norris also
advises clients on the drafting and enforcement of

employment agreements and human resource MISSION STATEMENT
policies.
Mr. Norris received his Law Degree from: The North Texas SOCiety for
~Texas Tech Univerdty Human Resources Management
Juris Doctor 1993 (magna cum laude) (NTSHRM) serves as a catalyst

Order of the Coif o :
to facilitate the organized effort

of professional growth and
development in the business
community pertaining to current

and emerging Human
The NTSHRM Board Members Resource issues.

Thanks for ALL you do for the
NTSHRM Chapter, Shannor

Respectfully,
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Certification Corner

Why Pursue Certification?
A Professional certification establishes credibility. Earning the SPHR or PHR credential shows that a person
has mastered the HR body of knowledge and has remained current on HR developments through the
recertification process.
Certification recognizes professional achievement. It is a visible reminder to coworkers and senior
management of the holder’s expertise.
Certification elevates the status of the HR profession. As the number of certified HR professionals grows,
so does the status and prestige of the certification.
Certification allows you to make a greater contribution to your organization’s success. The knowledge
and visibility you have gained provides you with an opportunity to make a difference in your organization
Certification provides a sense of personal satisfaction. A sense of satisfaction results from undertaking
and succeeding in a difficult endeavor. Many newly certified HR professionals say, “I did it for myself.”
A highly valued certification gives you a distinct advantage in the job market. Similarly, when you are
hiring, a certified candidate gives you an extra measure of confidence in a candidate.
Certification is portable across different companies and positions. It moves with you as you change
companies and careers. And, for many federal employees, certification helps them make the transition
from public to the private sector.

> > > > >

>~

Human Resource Certification Institute (HRCI)

The HRCI exists to enhance the professionalism of HR practitioners, researchers, and consultants through
its certification process. HRCI, an affiliate of SHRM, has a separate board of directors from SHRM and is
operated as an independent nonprofit entity. Human Resource Certification Institute (HRCI)
Website: http://www.hrci.org/

Reminder, if you also passed either the PHR, SPHR or GPHR Exams, please let us know so that you, too,
can be recognized for your accomplishment. NTSHRM would like to extend a big “thank you” to
everyone who volunteered their time to help make this possible.

Certification Exam Schedule & Fees

2011 REGISTRATION & TESTING INFORMATION

‘Winter ‘
‘PHR/SPHR HDec. 1,2011 -Jan. 31, 2012 HJuIy 11,2011 - Oct. 7, 2011 Hoa. 8 - Nov. 11, 2011 ‘
‘GPHR/CA HDeC. 1-31, 2011 HJuIy 11,2011 - Oct. 7, 2011 Hoa. 8 - Nov. 11, 2011 ‘

2011 PHR/SPHR EXAM FEES

| | PHR | SPHR | GPHR || PHR-cA/SPHR -cA |
| Price |[Uss$300 |[susazs [{ussa2s |[uss32s |
[ SHRM Member Price |[uss250 [lussazs [{uss$37s |[uss275 |

*A US$75.00 nonrefundable late fee is applied to all applications submitted during this time.
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Employment Law 2012
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Present the 5 Annual
EMPLOYMENT LAW SYMPOSIUM 2012:

Save the Date! WEDNESDAY, JANUARY 25, 2012
7

Beginning 2012 — Preventive Measures to Guide

Employers Through Uncertain Economic Times and an
Increasingly Complex Legal Environment.

Cacharel Restaurant and Grand Ballroom
2221 East Lamar Boulevard, Arlington, Texas

Registration | 2:00 a.m.

Program | 10:00 a.m. - 6:00 p.m.
(including lunch and early evening hors d’oeuvres and cocktails)

For more info and online registration,
please go to www.mchra.org.

Save the Date!

~AEEE e 2012 SHRM Employment Law & Legislative Conference
; March 5-7, 2012 Washington, D.C.

Which issues are important to you and your organization?
What are the external factors that can impact your business? As an HR professional, you needto
understand the entire landscape to successfully manage your work — especially during a major general
election year.

Have your voice heard!
SHRM can help you interact with the decision makers in Washington and turn their focus toward

workplace legislation. We will help you sort through issues, identify trends and show you how to best
position your organization on the Hill.



Legislative/ Legal Updates

7th Circuit: OAdmissionsd by Managers Admi

By Barry W. Marr and Erin Hisanevhoare bothattorneys with Marr Jones & Wanthe Worklaw®
Network member firm iRlonolulu

Statements allegedly made by a human resource director regarding discriminatory motives behind the
termination of an employee were admissible against the employer as having been made within the scope
of the HR director’s employment, according to the 7th U.S. Circuit Court of Appeals.

The employer, SmithAmundsen, granted Marketing Director Laura Makowski maternity leave under the
Family and Medical Leave Act (FMLA). On Nov. 5, 2007, Makowski’s obstetrician placed her on bed
rest. With SmithAmundsen’s permission, she worked from home until her leave began in late November.
In January 2008, after assessing the firm’s overall structure, SmithAmundsen’s executive committee
decided to eliminate Makowski’s position. The committee asked Human Resource Director Molly O’Gara
to consult with outside counsel about terminating Makowski. According to O’Gara, part of her regular
duties included consultations regarding the termination of employees in order to ensure compliance with
federal antidiscrimination laws.

On Feb. 4, 2008, SmithAmundsen terminated Makowski while she was still on maternity leave,
explaining that the firm was eliminating her position as part of an organizational restructuring. Later that
day, while Makowski was retrieving her belongings from the office, O’Gara told Makowski that she was
“let go because of the fact that [Makowski] was pregnant and ... took medical leave.”

Makowski sued SmithAmundsen, alleging pregnancy discrimination under Title V11 of the Civil Rights
Act of 1964 (Title VII) as amended by the Pregnancy Discrimination Act (PDA), as well as interference,
retaliation and a violation of her rights to a bonus under the FMLA. Makowski attempted to admit
O’Gara’s statements as evidence of discrimination.

The district court excluded O’Gara’s statements as inadmissible hearsay and granted summary judgment
in favor of SmithAmundsen. On appeal, the 7th Circuit reversed the district court’s evidentiary rulings
and the grant of summary judgment.

With respect to Makowski’s evidentiary challenge, the 7th Circuit asserted that under the Federal Rules of
Evidence, O’Gara’s statements were allowed as admissions because they concerned a matter within the
scope of O’Gara’s employment. The 7th Circuit ruled that an employee need not have been personally
involved in the disputed employment action for the employee’s statement to qualify as an admission;
involvement in the decision-making process is enough. In Makowski’s case, although O’Gara did not
directly terminate Makowski, O’Gara’s consultation with outside counsel regarding the termination
indicated that she had been part of the decision-making process. Therefore, O’Gara’s statements were
admissible to support Makowski’s claim of discrimination under the PDA.

The 7th Circuit’s admission of O’Gara’s statements also required the reversal of summary judgment on
Makowski’s FMLA retaliation and interference claims. Regarding Makowski’s retaliation claim, the 7th
Circuit ruled that O’Gara’s statements provided the causal connection between Makowski’s maternity
leave under the FMLA and her termination. With respect to Makowski’s interference claim, the 7th
Circuit asserted that a jury could have found that, based on O’Gara’s statements, SmithAmundsen denied
Makowski her right to reinstatement under the FMLA because she took maternity leave. Accordingly, the



Legislative/ Legal Updates, continued

7th Circuit reversed the district court’s grant of summary judgment.
Makowski v. SmithAmundsen LK. 10-3330, 7th Cir. (Nov. 9, 2011).

Professional Pointer:Statements by managers can be considered an admission in the employment
discrimination realm. The outcome of this case demonstrates the need for training so that managers
understand that they are deemed “the company” for many legal reasons, including demonstrating
discriminatory intent by the employer.



